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Momentum Care Services

Momentum Care Services
Inspection summary
CQC carried out an inspection of this care service on 15 October 2018, 17 October
2018 and 18 October 2018. This is a summary of what we found.

Overall rating for this service

Good

Is the service safe?

Good

Is the service effective?

Good

Is the service caring?

Good

Is the service responsive?

Good

Is the service well-led?

Good

This inspection took place between 15 and 18 October 2018 and was announced because we
needed to be sure someone was available to support the inspection. We spent time in the office
and also visited people receiving care and support.
This service is a domiciliary care agency. It provides personal care to people living in their own
homes. It provides a service to people over the age of 18 who may have sensory needs, be living
with dementia, a learning disability or autism or who may have an acquired or traumatic brain
injury. At the time of the inspection they were not supporting anyone with a learning disability.
Not everyone using Momentum Care Services receives regulated activity; CQC only inspects the
service being received by people provided with 'personal care'; help with tasks related to personal
hygiene and eating. Where they do we also take into account any wider social care provided. At
the time of the inspection 16 people were receiving a regulated activity.
At our last inspection we rated the service good. At this inspection we found the evidence
continued to support the rating of good and there was no evidence or information from our
inspection and ongoing monitoring that demonstrated serious risks or concerns. This inspection
report is written in a shorter format because our overall rating of the service has not changed since
our last inspection.
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At this inspection we found the service remained good.
Why the service is rated good.
A registered manager was in post at the time of the inspection. A registered manager is a person
who has registered with the Care Quality Commission to manage the service. Like registered
providers, they are 'registered persons'. Registered persons have legal responsibility for meeting
the requirements in the Health and Social Care Act 2008 and associated Regulations about how
the service is run.
People's physical health, mental health and social needs were assessed and care plans
developed. People said they were able to express their views and had been involved in making
decisions about their care and support.
The delivery of care was personalised and some care plans were detailed however others lacked
some information. We have made a recommendation about care planning.
Risks were assessed and monitored and staff were trained in safeguarding procedures and knew
how to report any concerns. People told us they felt safe with staff and were confident anything
they raised would be appropriately and immediately addressed.
Safe recruitment practices were followed and staff completed a detailed induction which included
meeting people and shadowing experienced staff before they directly supported people.
Staffing levels were appropriate to meet people's needs. People said they were supported by the
same staff who were kind, caring, respectful and had the skills and knowledge to support them
safely. Training was provided in a variety of ways including some training that one person had
devised themselves for their staff.
People described staff as being, 'like friends' and 'family members.' They said they were always
professional but could have a laugh and a joke. People enjoyed 'banter' with their support staff but
said staff knew what the boundaries were.
The providers policy was that they only provided prompts for people to take their medicines. Staff
were appropriately trained and records were kept of the prompts made.
Healthcare services were involved as needed and there was regular liaison in relation to ensuring
people received appropriate healthcare.
People were supported to have maximum choice and control of their lives and staff supported
them in the least restrictive way possible; the policies and systems in the service supported this
practice.
People said they had no current complaints but knew who to contact if they did. We were told any
previous concerns had been addressed immediately and people were happy with the outcome and
the action taken.
Governance structures were in place and feedback was sought from people about the service they
received.
People said the service was well led and they would recommend Momentum Care Services to
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anyone in need of support at home.
Further information is in the detailed findings below.

You can ask your care service for the full report, or find it on our website
at www.cqc.org.uk or by telephoning 03000 616161
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